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Purpose of This Manual

The purpose of this manud istwofold; it was written to assist the Certifying Officer in hisor her
roleinthe EMT certification testing process. It was aso written to help the EMT Ingtructor
undergtand their responsibilities: course gpprovass, ensuring students have met the prerequiste
training and their role during the testing process. We extend our grateful acknowledgment for
the exemplary leadership demondrated by the Nationd Regigtry of EMTsin the implementation
of the EMT-B curriculum. Much of the content in this guidebook is based on an outstanding
manua detailing the practical examination process developed for NREMT examiners.

This manud should be made part of alarger packet which contains forms, copies of statutes and
regulations, and testing related policies and procedures.

Some of the respongibilities outlined in this manua may be delegated. However, the EMS
Certifying Officer is ultimatdy responsble for the consstency of the examination. The guiding
principle for the"CO" should be "whét is the best way to administer the examination in afair and
consgent format?' Thismanud is available for downloading at the Section’sweb ste:

http:/Mww.chems.daska.gov
Suggestions for improving the manud can be sent via mail, fax, or by e-mail to:

Kathy McLeron

Section of Community Hedth and EMS
P.O. Box 110616

Juneau, AK 99811-0616

FAX: (907)465-4101

e-mail: kathy_mcleron@hedth.state.ak.us

Asan dterndtive, users of the manua may forward comments through their regionad EM S office.
This manual has been adopted by referencein 7 AAC 26.050; therefore, changes to this manud

cannot be made without changing Alaska regulaions. Certifying Officer s should be familiar
with thismanual prior to certifying written or practical examinations.
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Date Significant Changes

11/96 Initid Release

11/96 Maintenance update. Fixed typos and made minor changes to
content.

12/96 Added equipment list.
Added sample scripts for examinations.
Expanded many of the sections.

0197 Updated equipment list

Enhanced section on retesting attempts and retesting random skills
station

Added section on out of state gpplicants for examinations

Added section on remediation

3/97 Added section on proctor selection
Updated ingtructor qudifications on testing matrix
Updated proctor instructions

10/97 Updated URL for state web Site

Added information on time limits

Added section on defibrillator technician testing
Clarified section on fees

01/98 Updated section related to valid CPR cards

Renamed section on “ Specid Situaions’ to “Completing
Applications.

Updated section on selecting proctors.

Updated equipment li<t.

4/98 Added section on "off duty” Certifying Officers

2/99 Updated time limits for written examinations
Added section on using minorsin practica examinations

06/99 Added EMP America s Basic Life Support for Professionals
(BLSPRO) training to list of “vaid CPR courses.”

2/2001 Added section on military medica personnel, updated to reflect new

practica examination breakdown, changed title, added section on
prohibiting pagers, cell phones and persond digita assstants (such as
Pdm Rilots) from the test Site.

6/2001 Updated list of CPR Courses.

1/2002 Updated dl sections to make congistent with regulatory changes.
Updated applications from military medica personnd.
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Responsibilities of the Instructor

The EMS Ingructor has some of the most important respongbilitiesin the EMS system,
including ensuring that students trained in his or her course are well prepared, not only for the
examinations for certification, but for the rigors of prehospita emergency medicd care.

From an adminigtrative point of view, there are severd ingtructor responsibilitieswhich are
essentid to the timely and efficient processing of paperwork within the State EMS Unit. They
include:

Course Approvals

The Application for Course Approval (Form 06-1449)

Is required for each course taught:
An EMT-II Initid and Refresher class needs two course gpprova forms (one
for initial and one for refresher)
An EMT-11/111 Refresher class needs two course approval forms (one for each
levd)

MUST be accompanied by a course outline which breaks the course into sections of

four hours of less.

MUST be submitted in an gppropriate time frame (see explanation below)

The EMT/EMT-Ingructor certification regulations set forth the requirements for course
approva, including how far in advance the Department of Hedlth and Services must be notified
of the course. The number of days before the first day of the course by which course approvals
must be submitted are:

Course Name Deadline
ETT Courses 14 days
ETT to EMT (Bridge) training course 30 days

EMT-I, EMT-1I, EMT-I1I, EMT-1 Refresher, EMT-1I Refresher | 30 days
and EMT-11l Refresher courses

ETT Ingructor Training Programs 60 days
Methods of Instruction course 90 days
Alaska EMS Ingtructor Orientation course 30 days
Basic Indructor Orientation course 30 days
Advanced Ingtructor Orientation course 30 days
Moabile Intensve Paramedic Training Programs 120 days

The Section of Community Hedlth and EM'S may not approve courses which were not
requested in atimely manner.

Other courses, such asETT refresher training programs, MICP refresher training programs, and
Medevac Escort Training programs do not have course approva deadlines, dthough at least 14
daysnatice is gppreciated and very useful for informing other agencies about the training
opportunity.

Revised 01/02 3



Ensuring Students Have M et Prerequisites

It isessentid that the EMT Ingtructor ensure that potential students have met the prerequisites,
paticularly in EMT-11 and EMT-III training programs. Major prerequisites” ? indude;

ETT to EMT-1 Course
Vdid CPR credentia
Vaid ETT card signed by an ETT Ingructor

EMT-1 Course
CPR Credentia (Look for additiond information on page 41)
(if students do not have CPR, the EMT course must be lengthened to 128 hours and
CPR training provided)

EMT-1I Course
Current Alaska EMT-1 or National Registry EMT-B*
Evidence of at least 10 contacts prior to the Sart of the class
Patient Contact Form — EMT |l Candidates OR
Medica Director Verification of EMT Experience form
Approva of the Course Medica Director

EMT-I111 Course
Current Alaska EMT-11 or Nationd Registry EMT-Intermediate*
Evidence of at least 10 contacts (asan EMT II) prior to the art of the class
Patient Contact Form — EMT |l Candidates OR
Medica Director Verification of EMT Experience form
Evidence of at least 10 venipunctures asan EMT 1l (eight of which must be a catheter
covered needle)
Approva of the Course Medica Director

*While students with National Registry EMT-B or EM T-Intermediate certification can enrall in
Alaska EMT-I1/111 training programs, certification as an Alaska EMT-11/I11 will not be issued
until the gpplicant completes the form for Comity and is granted an Alaskan EMT certification.

Students who have not met the prerequisites are NOT €dligible to enrall in the class. It isthe
Instructor’ s respongibility to ensure that ALL prerequisites have been met by the students prior
to entry into aclass.

Instructors who fall to screen sudents for digibility into EMT Il and 111 course will be held
accountable for their faillure to comply with 7 AAC 26.050. This accountability could include
suspension, revocation, or the denid of certification or recertification of the Instructor who does
not comply with Alaska regulations®

1 7 AAC 26.050
2 7AAC26.030
3 7AAC26.950
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The Section of Community Hedlth and EM S recommends that course announcements and other
relevant correspondence include the following, or smilar, information:

To bedigibleto enrall inthisSEMT Il course, you must have at least 10 patient
contacts as an EMT-I. Y ou must be currently certified asan EMT | by the
Alaska Department of Hedlth and Socia Services, or asan EMT-B by the
Nationd Regstry of EMTs. Evidence, such as cards, certificates, or state
forms, of certification and patient contact experience must be brought, and will
be checked, on the first day of the course. Students who are not digible to
enroll in the course will not be permitted to participate in the written and
practica examinations for certification.

This announcement can be changed to reflect the requirements for EMT I11 training asfollows:

To bedigibleto enroll inthis EMT-111 course, you must have at least 10 patient
contacts and 10 venipunctures as an EMT-I1. Y ou must be currently certified as
an EMT-I1I by the Alaska Department of Health and Socid Services. Evidence,
such as cards, certificates, or Sate forms, of certification, venipunctures, and
patient contact experience must be brought, and will be checked, on the first
day of the course. Students who are not digible to enroll in the course will not
be permitted to participate in the written and practica examinations for
certification.

The Section of Community Hedth and EMS maintains aweb site which ligts currently certified
EMS personnd. This can be used to confirm the certification status of an individua. To be
considered currently certified, the person’s certification status must be CERTIFIED or
RECERTIFIED and the expiration date must bein the future. The on-line database is available
at:

http://mwww.chems.daska.gov/emsdata

Students who were not digible to be in the course will not have their examinations corrected
and will not be igible for certification based on completion of that course,

Revised 01/02 5



ExperienceasaPrerequisiteto EMT-11 and EMT-111 Training

The EMT/EMT-Ingtructor Certification regulations require at least 10 patient contacts before
enrollment into an EMT-11 course and 10 additiona patient contacts and 10 venipunctures
before enrollment in an EMT-111 course. The Section of Community Hedlth and EMS uses
ether the Patient Contact Form — EMT I11/111 Candidate or the Medica Director Verification of
EMT Experience form for verification of this experience.

Experience for EMT Il training may have been gained through

1. Current or previous certification in another State or by the National Registry of EMTS.

2. Military medical experience which has the same scope of practice asan EMT-1 or
EMT-II (this must be verified and accepted by the Section of Community Hedlth and
EMS before the first day of the course). EMT-I11 and EMT-I11 ingtructors should
review the section on “military medica experience’ on page 40.

3. Previous certification in Alaskaasan EMT-1 or EMT-II.

Experience for EMT Il Training may have been gained

Lo

Current or previous certification as an Alaska EMT-1I.

2. Current or previous certification and practice as an EMT-Intermediate in another state
with a scope of practice which met or exceeds the EMT-11 Scope of Practicein 7 AAC
26.040. Thismust be determined in advance of the class by CHEMS.
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Recertification Requirements

Students are often unclear about the requirements for recertification asan EMT and/or asan
EMT Ingructor in Alaska. These requirements are specified in 7 AAC 26.110. In order to aid
understanding of these requirements, timelines showing recertification requirements have been
included on the following pages.

If students or ingtructors sill have uncertainty regarding these requirements, contact the Regiond
EMS Office or the Section of Community Health and EMS for dlarification.
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TimeLinefor EMT Recertification

To usethistimeline, put adot on the line showing the date of application for recertification, (use the certification expiration date as areference mark). Move
backwards on the timeline and make amark for one year and two years before the date of the application to determine the dates for CME, exams, etc.

S End of Certification Period -
Certification nao EML_:: 1I2(/)3[]1/xx ! Within 1 yeer of More than one year, but less than three years after
Period Starts EMT-II: 3/31/xx 9(p| ration catification eXpl ration
EMT-III: 3/31/xx I I
' !
1. Vvdid CPR credentid : 1. Vadid CPR credentid at time of recertification.
a time of :
recartification. |
2. Within 2 years of date of gpplication for ! 2. Within 2 years of date of application for
recertification 48 hours of CME (may : recertification 48 hours of CME must be
include refresher class) must be i completed.
comnleted. |
Within 1 year of recertification application i Within 1 year of recertification gpplication
i
3. Writtenexam AND ; 3. Writtenexam AND
i 4. Practicd exan AND
4. Practicd exam OR i 5. Skill ShetsAND
kill Sheets i 6. Refresher Training class (24 hour minimum) in addition
‘ to the 48 hours of CME listed above.
Revised 01/02 8



TimeLinefor EMT-I Instructor Recertification

To use thistimeline, put adot on the line showing the date of application for recertification, (use the certification expiration date as a reference mark). One can
then move back one or two years from the dot to determine the dates for CME, exams, etc.

Certification End of Certification Period Within 1 yeer of
EMT-I: 3/31/xx
Period Starts EMT-II: 3/31xx expiration More than 1 year after
I CAAT 1L D191 K exp' I'a[IOI” I
1
2.  Vdid EMS credentid at time of recertification:

a AK EMT-I, EMT-II, EMT-III, or MICP;
b. Nationd Regisry EMT-B, EMT-1, or EMT-P; or
c. Phydcian, Physcian Assstant, or Nurse

3. Vdid CPR Instructor credentia or waiver

Ingtructors with certificates which have
lapsed for more than ayear must apply
for initid certification.

4. Score of 90 or above on EMT-1 exam

5. Proof of teaching, either:

a. Primary Ingtructor for one or more EMT courses,

b. Taught atota of 24 hours of ingtruction in unique content areasin

|
| | ' |
. Application form !
|
|
|
|
|
|
|
|
|
|
|
|
|
EMT-1/I1 or I1; or !
|
|

c. Tear-taioht an FMT-1 casswith another Ingrictor.
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TimeLinefor EMT-II/INI Instructor Recertification

To usethistimeline, put adot on the line showing the date of application for recertification, (use the certification expiration date as a reference mark). One can
then move back one or two years from the dot to determine the dates for CME, exams, etc.

Certification End of Certification Period Within 1 year of Morethan 1 year after

Period Starts EMT-II Instructor: 3/31/xx expiration expiration
EMT-II Instryctor: 3/31/xx

1. Application form

2. Vdid EMS credentid at time of recertification:
a. Nationd Registry EMT-P; or
b. Authorization to practice as a MICP, Physcian, Physcian Assistant,
or Nurse

3. Scoreof at least 90 each section of the appropriate written exam
a. EMT-Il exam for EMT-II Ingtructors
b. EMT-1II exam for EMT-III Ingtructors

Ingtructors with certificates which have
lapsed for more than ayear must apply
for initid certification.

4. Proof of teaching, atotd of at least 24 hours of unique content areas
included in an EMT-1, EMT-II, or EMT-I1I training program or teaching that
provides continuing medica educetion.
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Responsibilities of the Instructor in the Testing Process

The course ingtructor has certain responsibilities® to the testing process including:

Agreaing to arrange for the initid written and practical examination under 7 AAC 26.060 for dl
students needing department certification; and

Agreaing to asss the certifying officer in the administration of the written and practica
examinations for certification under 7 AAC 26.060 (the department will, in its discretion, grant a
waiver of the requirements of this paragraph).

Unless the ingructor has made prior arrangements with the Regiond EM S Office and Certifying Officer,
he or she will be present at the test Site for the entire examination. At dl test Stes, the ingructor is
responsiblefor:

Obtaining Smulated patients;

Providing or arranging for appropriate equipment and supplies;
Assgting with the setup of practical examindtion getions,
Obtaining appropriately credentialed and trained proctors, and
Securing an adequate Site for the examination.

‘ 7 AAC 26.050
Revised 01/02 11



The Mission and Authority of the Certifying Officer

The Certifying Officer isresponsgble for the conastency of the examination. He or sheis selected by the
Regiond or Subregiona EMS Office to serve as the agent of the state in administering examinations.
The Certifying Officer is empowered to use sound judgment in ensuring that the examination is
administered in accordance with gpplicable standards and regulations. In essence, the Certifying Officer
has overal authority for activities taking place at atest Ste. Examples can be found on page 54.

The Regiond EMS Office is respongible for the selection of Certifying Officers for examinations. They
are empowered by the Section of Community Hedth and EMSto use, or not use, digible certifying
officers based on the needs of the test Site, previous experience with a particular certifying officer and
other factors.

Eligibility of Candidatesfor Testing

In most cases, the digibility of those at the test Ste will be clear. Applications evidencing instructor
recommendations for the test will be available for most initid applicants. Applications for certification
under the provisons for Comity will, typicaly, have been discussed and verified with the regiond or
gate EMS office well before the test. In cases where the digibility of a person to take thetest is
uncertain, the Certifying Officer should attempt to contact the regiond or state EM S office for
clarification and advice. If thisisnot possible, the person should be dlowed to test with the
understanding that the person may be determined to be indligible for certification at thet level. In such
cases, the Certifying Officer should place an obvious note with the testing materias for that applicant
dating that the “ person’ s digibility isuncertain.” In rare case, the Certifying Officer may be presented
with students who have been auditing the course or who are otherwise known to be indigible for
cetification. When indigibility has been clearly established, the Certifying Officer should deny the
person the opportunity to take the examination for certification.

" Off Duty" Certifying Officers

Occasondly, an individua who serves as a Certifying Officer may attend atest dte to act in another
capacity (e.g. proctor, smulated patient, etc.), to take the examination, or to be supportive of others
involved in the testing process. In such cases, the individua is not authorized to function as a Certifying
Officer at that Ste. Issuesrelated to test security, disputes, etc., are the respongibility of the sit€'s officia
Certifying Officer. Although the individual may raise issues for action by the Certifying Officer, he or
she has no more aLthority at the Ste than does avigtor.
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The Role of the Certifying Officer

The responghilities of the Certifying Officer a the examination site incdludes

1.

2.

10.

11.

12.

13.

14.

15.

16.

Meet with proctors, victims, and ingtructor and didtribute testing materids.

Review the tandardized proctor instructions and answer any questions ingtructors, proctors,
bystanders and smulated patients have concerning the exam.

Advise the proctors on their roles and responsbilities (see the standard script on page 49).

Have proctor or ingtructor-coordinator make adjustment of scenes, victim moulage and
equipment as necessary for compliance with testing requirements.

Ensure consstency between stations.
Ensure that smulated patients are moulaged and briefed properly.

Ensure that proctors are gppropriately credentialed and are properly versed in the assessments
and interventions contained in the sations for which they will serve as proctor.

Check the equipment at each scene for completeness.

Mest the gpplicants, explain the roles and responsbilities of the proctor, instructor-coordinator,
and Certifying Officer (see the sample script on page 46).

Didtribute gpplications for State of AlaskaEMT certification and explain the procedure for filling
them out if this has not been done by the indructor.

Ensure that the exam is administered consgtently, fairly, and safely in accordance with published
dandards for examination preparation and adminigtration.

Turn over the scheduling logidtics to the Instructor- Coordinator, if appropriate, paying particular
atention to ensuring the confidentidity of testing results.

Ensure that al gpplicants have successfully completed the necessary training program prior to
testing, as evidenced by the ingtructor's sgnature on the application, or are authorized to take
the examination because they are gpplying for certification viathe provisons for comity.

Follow the firgt team through its practica stations or be present at each sation as early in the
process as possiblein order to observe the practical for completeness.

Receive and score the practical examination grading sheets as soon as they are completed.

Record the examinee s passffail/retest status on the practical examination reporting form and
notify the sudent of the status after he or she has completed an initid attempt at al sations.
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17.

18.

19.

20.

21.

22.

23.

24,

25.

Enaure thet dl retests are administered by adifferent proctor. The Certifying Officer must be
consulted regarding the necessity to change the scenario for the retest sation(s) and other

gpecifics.

Ensure that individuas needing to retest at another examination Ste are provided with the
gopropriate forms (e.g., the practical examination reporting form).

Check dl applications for completeness. Discuss with applicants any discrepancies”®

Collect examination fees. Thefeeis $25 for the first attempt and $10 for each subsequent
attempt at the written examination for EMT-1, EMT-I1, EMT-I1I, EMT-I Instructor, and EMT-
[l Ingtructor initid certification or recertification. Thereis no testing fee for certification asa
Defibrillator Technician.

Checksfor Alaska certification should be made payable to " State of Alaska” Checksor
money orders are acceptable. Cashisnot. If an gpplicant only has cash, it is best if another
student receives the money and pays for both with acheck. Insuch acaseg, it is essentid that
the documents sent to the Section of Community Health and EM S clearly indicate which check
covers both gpplicants. “Purchase Orders’ may be used to pay for the examinations but should
be gpproved prior to the examination by caling the Section of Community Hedth and EMS.

Adminigter the written exam (see the standard script on page 44).

Adminiger the Nationd Registry of Emergency Medica Technician's EMT-Basic written exam,
if requested in advance by the ingructor. Checksfor certification by the Nationad Registry
should be made payable to the “Nationa Registry of Emergency Medicad Technicians” Thefee
schedule for National Regisiry EMS certification is as follows:

L evel Fee
First Responder $20
EMT-Basc $20
EMT-Intermediate / 85 $45
EMT-Intermediate / 99 $45
EMT-Paramedic $50

Notethat the NREMT-B practical examination includes an automated external
defibrillator station.

Collect dl test booklets, scratch paper, grading sheets, and check them for marks and
completeness.

Collect dl grading materids, manuds, and other certifying officer materids.

Only individuals who can provide evidence of successful course completion, or who are applying for comity
and can provide evidence of current out-of-state certification at the appropriate level, should be
administered the examination for certification. All other discrepancies should be discussed with the
applicant but should be dealt with by the Regional or State EM S Offices.
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26.  Thank everyone for their time.

Return thetesting materialsin accordance with the Security Plan (see page 37) to the
Regional or Subregional Office from which they werereceved.

Revised 01/02 15



Administering the Written Examination

The Certifying Officer is expected to:

1.

10.

Ensure that students are comfortably seated at tablesin a manner which discourages looking a
other's answer sheets and that extraneous materials are removed from the tabletops. The use of
non-programmable caculators is permitted in EMT-1, EMT-11, and EMT-111 examinations for
certification.

Read the standard ingtructions to students on page 44.

Collect gpplications and fees for certification.

Make sure that students have #2 pencils with erasers, distribute the answer sheets and ask
students to complete the top. Make sure the Site code and instructor codes are correct.

Didtribute the examinations and remind students to read the ingtructions thoroughly.
Tdl students to begin the examination.

Remain in the room, or ensure another authorized individud remainsin the room, to ensure the
Security of the examination (see the Security Plan on page 37). Usethetimeto review the
goplications for certification to ensure they are complete.

As students complete the examination, collect the materids. Make sure the student did not
mark the examination booklet.

After dl of the students have completed the examination, secure the exam booklets and collect
al remaining tesing materids

If used, scratch paper must be collected from the students before they |eave the room and be
returned to the Regiona or Subregionad EMS Office for destruction.
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Readingthe EMT Certification Examinations
By Rob Janik, NREMT-P, Southeast Region Training Coordinator

Requests by candidate to have examinations read to them are infrequent. The rarity of this request has
lead to some uncertainty about the process. Listed below are the detalls on reading the written
examingtion.

Candidates who dam difficulty with the written English language may request to have the EMT-I
certification examination reed for them. This request must be made as early as possible to the Regiond
EMS office. The Regiond Office, certifying officer and ingtructor will coordinate this arrangement. I
insufficent notice is given, the reading of the examination may be scheduled for a dete other than
origindly scheduled for the written examination.

An digible person must be available to read the examination to the candidate. An impartia person,
such as the certifying officer or a local shoolteacher must be used to read the examination to a
candidate. EMT-ingructors involved in the course, locd EMTs or felow students may not read the
examination to the candidate. If the certifying officer is used, an gppointment must be made outsde of
the scheduled examination. The questions must be read exactly as written and the reader may not add
or detract from what is written. He or she may not prompt the candidate, clarify, pargphrase, trandate
or otherwise vary from the written examination. The reader may repeat any portion of the examination
as requested by the candidate. The time limit for the examination does not change because it was read
to the candidate. The candidate must persondly complete the answer sheet. The name, credentials and
contact information of the reader must be submitted with the testing materials. Ingtructors holding EMT-
| recertification examinations must aso follow this palicy.

Note that this policy applies only to EMT-1 examinations. The EMT-11 and |1l examinations will not be
read to candidates except by the approva of the State EMS office. The State EMSS office will require
documentation in accordance with the Americans with Disability Act (ADA). They will decide whether
ora adminigration of the EMT-I11 or |1l examination is appropriate based on the ADA. The infrequent
requests to have an EMT-1 examination read to the candidate can be accommodated according to the
above guiddines. Asdways, cal the Regiond EMS Office with questions.
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The Practical Examination Processin Alaska

Overview

The State EM S Training Committee has adapted the practical examination grading sheets to the
“Does/Does Not” format familiar to those using the Alaska Skill Sheets. In addition, the Alaska Skill
Sheets have been updated to be cons stent with the practical examination.

The EMT-I practicd examination congsts of the following setions:

Station 1: Trauma A ssessment/M anagement
Station 2: Medical Assessment/Trestment
Station 3: Bag-Vadve-Mask Resuscitator-One Rescuer
Station 4: Soind Immohbilization - Supine Petient or Seated Petient
Station 5: Random Basic Xkill Verification (One of the following:)
Long Bone Injury
Sling and Swath
Traction Splint
Bleeding Control/Shock Management
Airway Adjuncts and Suction
Supplementa Oxygen Adminidration
Station 6: Cardiac Arrest Management/AED

Station 6 will be provided at every test site.

The“random” skills getion, the type of spina immohilization practica (seated or supine), and the
scenarios to be used for testing, will be desgnated each month by the Section of Community Hedlth and
EMS. The Regiond EMS Office is authorized by the Section to change the random skills station, the
pind gation, and the initid scenariosif they have reason to believe the security of the examination has
been compromised. The Section of Community Hedth and EMS should be notified as soon as possble
regarding the rationde for any changes made and should be provided alist of the changes.

The policies below have been reviewed and accepted by the National Registry of Emergency Medical
Technicians for NREMT-B certification.
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Retesting

The retesting policies for the practica examinations have been modified to conform to those used by the
Nationd Regidry of Emergency Medical Technicians. The policies offer several advantages. An
examination “attempt,” asfound in 7 AAC 26.090 and 7 AAC 26.130, is equivaent to the complete
failure of the practical examination, (e.g., fallure of asingle sation three times, or fallure of four or more
dations a a practicd examination Site).

Anindividud failing three or fewer sationsis digible to retest the failed stations on the same day a the
sametest gte. Faling the same day retest will require that the individua retest only those sationsfalled
a adifferent test Ste with a different examiner. The person has one attempt to pass the sation(s) at the
subsequent examination Ste. Fallure of the retest condtitutes complete failure of the practical
examination and requires remedid training. Thiswill require aretake of the entire practica examination
a alaer time.

Failing four or more stations condtitutes complete fallure of the practicad examination and the applicant
must retake the entire practical at alater time. The person must have remedid training regarding the
EMT Killsat the level being tested before resttempting al sations of the practical examinaion. The
remedid training must be provided by a certified EMT Indructor. Thereis no minimum time required
for the remedid training. The remediation should be documented on the Practical Examination
Reporting Form given to each examinee needing remediation prior to retesting. See page 22 for more
detalls on remediation.

An gpplicant for initial certification who fails the practical examination in two atempts must complete
arefresher course, asrequired by 7 AAC 26.090 and 7 AAC 26.130, before retaking the entire
practicd. If, after taking the refresher course, the applicant fails two more attempts a the examination,
he or sheisindigible for certification and must retake the entire training program.

An applicant for recertification who fals the practica examination in two attemptsis not digible for
recertification (7 AAC 26.130) and must gpply asfor initid certification.

In accordance with 7 AAC 26.030, the individual must complete the practicad examination for initia
certification within the twelve months following successful completion of the training program.

Since the “random” gtation changes each month, it islikely that an examinee will be retested on a
different random skill than was missed during the initia attempt.
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Examples

Candidate A fails two stations on the initia attempt but passes both retests. The candidate has passed
the practicd examination for certification.

Candidate B falls two gations and reattempts them aweek later a adifferent test Ste. The candidate
passes both retests. The candidate has passed the practical examination.

Candidate C fails three stations and reattempts them aweek later a a different test Ste. The candidate
passes two of the three retests. The candidate has failed the practica examination and must take a
refresher or trangtion course before regttempting al stations. Thisis considered an “attempt” at the
examination for the purposes of the EMT/EMT-Ingtructor certification regulations.

Candidate D fails four gations & the initid test Ste. The candidate hasfailed the practica examination
and must take remedid training before resttempting al sations. Thisis considered an “attempt” a the
examination for the purposes of the EMT/EMT-Ingtructor certification regulations.

Candidate E fails one gation out of the six but wants to obtain additiond training before retesting the
missed station and declines to take the same day retest. The person is digible to retest the one failed
detion at adifferent test Ste and is eligible to take a same day retest if theinitiad attempt isfaled. If the
person falls the initid attempt, and the same day retet, remediation must be completed before dl the
practicals are attempted again.

Candidate F completely failed an attempt at the practical examination, has taken remedid training, and
falsasngle gation three more times. The person is considered to have failed his second attempt &t the
practical examination and, if gpplying for initid certification must document a refresher course before
retesting. The person would no longer be digible for recertification®

6 See 7 AAC 26.130
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EMT-Il and EMT-II1 Practical Examinations

This section provides an overview of the Alaska EMT-11 and EMT-111 examinations. These policiesdo
not, however, impact or change the National Registry of Emergency Medical Technicians EMT-
Intermediate or EM T-Paramedic examinations.

The EMT-II practicd examination congsts of the following Sations:

Station 1.
Station 2:
Station 3:
Station 4:
Station 5:

Station 6;

Advanced Airway Management

Trauma A ssessment/M anagement

IV AccesslV Medication Adminigtration

Spind Immohilization - Supine Patient or Spina Immobilization - Seated Patient
Random Basic Skill Veification (One of the following:)
Long Bone Injury

Joint Injury

Traction Splint

Bleeding Control/Shock Management

Airway Adjuncts and Suction

Supplementa Oxygen Adminigtration

AED

The EMT-II1 practica examination isidentica to the EMT-11 practical examination except that the AED
gation is replaced by a more comprehensive Cardiac Arrest Management station.

The entire practical examination must be completed following EMT-I11 or EMT-III initid training,
regardless of the recency of EMT-1 or EMT-II testing.
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Breakdown of Practical Examination Stations, By L evel

EMT-1 EMT-2 EMT-3

BVM Advanced Airway Advanced Airway

Trauma Assessment Trauma Assessment Trauma Assessment

Medica Assessment IV/ 1V medication IV/ IV medication administration

adminigration
Spind Soina Spind
Random Basic Skill Random Basc il Random Basc il
- Airway adjuncts Airway adjuncts Airway adjuncts and
and suctioning and suctioning suctioning
Bleeding control Bleeding contral Bleeding control and
and shock and shock shock treatment
trestment treatment Long bone Fracture
Long bone Long bone Oxygen adminigtration
Fracture Fracture Sing and swath
Oxygen Oxygen Traction splinting
adminigration adminigration
Sing and swath Sling and swath
- Traction linting - Traction splinting
AED AED Cardiac Arrest
Remediation

The Practical Examination Reporting Form has a section for the Certifying Officer to complete regarding
remediation. This section should be completed only if the applicant is required to have remediation.
Advice to gpplicants who do not require remediation may be provided by the instructor or Certifying
Officer through other means. There is no minimum or maximum number of hours for remediation. The
remediation must be provided by a department-approved ingtructor who is respongble for ensuring the
student is cgpable of competently performing the skills required in the Skill Sheets packet for the leve of
certification a which the gpplicant istesting. The burden is on the gpplicant to obtain the required
remediation. Thereisno requirement that a particular ingtructor provide the remediation. The applicant
has 12 months following successful course completion to obtain the remediation and successfully
complete the practica examinations.

SUmmary
Practical examinaions for EMT certification in Alaska are based on well-developed and accepted
gtandards for performance. The system developed by the Nationd Registry of Emergency Medica

Technicians has been adapted for use in Alaska and will continued to be refined as additiona
information becomes available.
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Student Activitiesat Practical Examination Sites

The practicd examinaions for certification are intended to be used to determine whether an individua
can demongtrate, at an acceptable leve, the psychomotor skills required for certification. It isexpected
that students have mastered the required skills before coming to the test site. Therefore, it is not
permissible for students to practice a the test Ste between stations once the examination has started.

Students are expected to be prepared to take the examinations for certification. Students may not
delay or opt out of a practical examination rotation for any reason.

Students may review the Alaska Skill Sheets between practicas but will not be alowed to practice skills
at thetest Site.

Students may not discuss the contents of the practica examination once it has begun.
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Record K egping at the EM S Practical Examination Site

Overview

It isimperative that Certifying Officers maintain meticulous records at an EMS practical examination

dgte. The results of the examinations are sent to Regionad EM'S Offices and forwarded to the State EMS
Office, aswdl asto the Nationa Registry of EMTs, where they will be used to determine whether the
goplicant is qudified for certification as an Emergency Medicd Technician. Improperly completed (or
incomplete) records can resut in delays in certification, improper certification, and other complications.
The Section of Community Health and EMSwill not issue a certificate until al of the qudlifications for
certification have been adequately documented.

In addition to the gpplications for certification, there are three main forms which are used to record
activities a the practicad examination ste.

Practicd Examination Roster
Practica Examination Reporting Form
Nationa Registry Application

Certifying Officers mugt be familiar with the information contained in this document prior to the
adminigration of the practical examination.

Ingtructions
Practical Examination Roster (Used for Entire Class)

Thisform is used to record the results of every individua tested at the Site. 1t is hdpful, athough not
essentid, to list the individuasin aphabetical order. The outcome for each person should be clear from
the completed form. It is helpful to have the names sorted by last name within each levd. Itisaso
helpful to have the names of the applicants for initia certification separate from those who are applying
for recertification. The top copy of the practical examination roster is kept with the test materials for
forwarding to the Section of Community Hedth and EM'S. The pink copy is kept by the ingtructor as a
record of practical examination activities.

Practical Examination Reporting Form (Used for Candidates Needing Retesting)

Thisform isusad only for gpplicants for State certification or certification with the Nationa Regidtry of
Emergency Medica Technicians who do not pass the practicad examination &t the test Ste. The
Certifying Officer should ask the applicant to complete the upper portion of the form and ensure that it is
accurate. The Certifying Officer should then indicate whether refresher training is required in

accordance with Alaskatesting policies. If the applicant declines to be retested &t the Site and wishesto
do o later, the Certifying Officer should record this information on the form so the person is given the
appropriate number of attempts at the retest site. See the section on remediation (page 17) for more
information on how to complete this part of the form.
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National Registry Application

The practica examination section of the gpplication for certification with the National Registry of
Emergency Medica Technicians should be completed and signed only after the individua has
successfully completed the practical examination at the appropriate level. 1f an gpplicant for certification
with the Nationa Registry does not pass the practicad examination, those portions of the Nationa
Registry application related to the practica examination should be left blank and the application
submitted to the Registry. The practical examination section of the Nationd Registry gpplication should
be completed only when the gpplicant has passed the examination for certification.

Summary:
Thetimely and accurate completion and rapid submission of paperwork from the examination Steis
essentid to ensure that certification is granted only to individuals who are qudified, thet certification

takes place in atimely manner, and that an appropriate record is maintained so that those persons who
must retest are treated equitably.
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Preparing and Administering the Practical Examination
Selecting Personnédl to Serve as Patients and Bystanders

One of the ingructor's most important responghbilities is the selection of individuas to serve as patients
and bystanders. The ingtructor should ensure that a sufficient number of individuas will be present for
the entire practical examination. Every atempt should be made to use persons who can stay for the
entire practical examination. This helps ensure consstency and fairness,

Individuals serving as patients need not be EM S providers. It is most important that they understand
their role in the examination process and possess sufficient maturity to be appropriate and consstent.

Minors should be used with caution with proper parenta consent. The ingtructor must ensure that
samulated patients will be able to be "age appropriate”’ for the scenarios presented. Even an
accomplished 16 year-old thespian will have difficulty in the role of a50 year old mae with chest pain.
The Certifying Office has the ultimate discretion asto the appropriateness and inclusion of
any proposed patient, proctor or bystander.

Indl casesthe amulated patients and bystanders should know their roles and be capable of fulfilling
them with fairness and consstency.

Briefing the Students

Briefing the sudents is, perhaps, the most chdlenging and important role for the Certifying Officer. This
part of the testing process is often the most memorable for students. Students have prepared for the
test since the firgt day of the class and anxiety is expected. Y ou should make it clear that your roleisto
ensure the test isafair assessment of their skills. A firm but fair gpproach is appropriate. Students
should be told what to expect in terms of scheduling, score natification, and retesting. Everything
possible should be done to avoid embarrassing students. Certifying Officers should wait until a student
has completed the firgt attempt at each station before informing him/her of the results. A system for
accomplishing these goalsis found on page 30. Students should be reminded that discussing the
practica examination onceit is underway is not permitted.

I nteracting With the Class Instructor

The course ingtructor is respongble for obtaining proctors, equipment, etc. for the practical. Instructors
must be a thetest site. By the test date, an ingtructor will have invested countless hours toward the
success of her or his students. Certifying Officers, who are ingtructors themsdlves, can empathize with
the indructor’ s desire to see his or her students do well. However, the Certifying Officer isthe
department’ s designee a the test Ste and is respongible for the overall fairness of the examination
process. Therefore, dthough the instructor has an important role a any test Site, the Certifying Officer
must remain in control of al aspects of the examination process. Indructors are not to be given the
Sudent’s practical examination grading forms.
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Instructors may not read or review the written examination for certification at thetest dte. In addition,
indructors are prohibited from reviewing the practica examination grading sheets after a Sation has
started.

Reviewing Equipment

Make sure that al equipment needed for the practicals are at the stations and that replacements for
expendable supplies are easily ble without interruption of the testing process. Check the
quantities of expendable supplies so that you will have an idea of how much to use per practicd and
when replacement will become necessary. A basic equipment list can be found on page 31.

Duplicating Practicals
In many practical examinations, duplicate practicals are set up to shorten the amount of time needed for
teding. Intheinterest of congstency, it isimportant to make the practicas as close to identical as

possble. The practicad examination process requires that al sudents have the sameinitia testing
scenario.
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Selecting Proctors

The proctors for practical examination stations have an enormous responsibility. Asaresult, the
seection of proctorsiscriticd. The “information sheet” for each practica examination ation ligts the
qudifications required for the proctor of that sation. In genera, the proctor must be certified or
licensed to perform al of the skills contained in the station and should be known to exhibit good
judgment and fairness.

The Certifying Officer should confirm the certification level of each proctor. This may be done by
viewing the person’ swadllet card, caling the automated voice response system, checking the on-line
certification database a http://www.chems.aaska.gov or through persona knowledge of the individud.

The Certifying Officer should ask each potentia proctor whether he or she will be taking a practical
examinaion for EMT certification that month. Individuals may not proctor stationswhich they will
be taking during the same month.

Briefing Proctors

Y ou have severd gods when briefing proctors. Thefirgt isto ensure that they understand the grading
shest, time limits, and expectations of the practical station which they will be grading. Second, and as
important, is that they understand that their primary roleisthat of a"trained observer.” Personal

biases, hidden agendas, and subjectivity must be left outside the test station. Certifying Officers
should use the standardized briefing script found on page 49.
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Briefing Patients

Briefing smulated patientsis one of the most important respongbilities of the proctor. Asthe Certifying
Officer, the correctness of the examination is ultimately your respongbility. Smulated patients must be
prepared to respond in amedically and emotionally correct manner. Patients must be consistent
between gtations and between examinees. 1t may help to spend time going over as many "what if?"
Stuations as possible, demongtrating techniques that the technicians may perform, and the correct
responses. It is essentid to make sure the patient is given sufficient information to respond to questions
that may arise during the practical, such as those encountered while obtaining a history. 1f you will need
to prompt the patient to regain consciousness, etc., ensure that the cues are understood and will not
interrupt the practica. The patients should be aware of the items on the practica examination grading
sheet 30 they may assst with the grading in circumstances where the technician's actions were not clear.

Rehearsing Practicals

The best way to ensure that proctors understand the grading sheet and that the practicd is set up
correctly isto practiceit a least once. If time does not permit this, it is essentid that you vist each
dation prior to the beginning of the examination to answer questions, resolve equipment difficulties, and
SO on.

Moulage

Asthe Certifying Officer, it is your responghbility to ensure that the moulage is medically correct and that
proctors and smulated patients know when to change or update the moulage.

Confidentiality of Examination Results
Every effort should be made to keep the candidates examination results confidentiad. In the interest to

avoiding any possibility of embarrassing examination candidates, no indication of gation pass/fal datus
should be put on a public display (e.g. chalkboard, whiteboard, easd, etc.).
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Suggestionsfor Improving Station Flow

To dlow candidates to move through the stations efficiently at alarge test Ste while maintaining
candidate confidentidly, Certifying Officers should consder using the State * Practical Examination
Roster (06-1594)”" and some 3x5 cards in the following manner:

1. Label a 3x5 card for each station (e.g., Station #1, 2, 3, tc.).

2. Sdlect a candidate to go to a station, give him the card for that station and mark adash to the
right of the “R” for that station on the Practica Examination Rogter.

3. When the candidate returns the card, place aback dash on the Practicad Examination Rogter in
the space for that station to complete an “ X.”

4, Repesat steps 2 and 3 until al candidates have completed testing.

If multiples of aparticular station are set up, label them A, B, C, etc. and mark the card sent (e.g., A, B,
C, etc)) on the Practicd Examination Rogter as listed above. Place adash through it when the candidate
returns the card.

Thiswill dlow you to track what candidate isin which station and what sation has a candidate in it.
Additiondly, if a proctor needs a bregk, dl he or she must do is hold the card until the break is over and
then return it to you so you can start sending students to their station again.

Returning Examination Bookletsand M aterials

All examination materids are to be returned to the office issuing the Certifying Officer’ s packet. All test
items should be shipped in accordance with ingtructions outlined in the Section of Community Hedlth
and EMS Test Security Plan (see page 37). Shipping should dways be done through a means which
dlows materids to be traced. A sample cover letter for returning goplications and testing materiasis
found on page 51.
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Basic Equipment and Staffing Requirements

The table beow illudtrates the typica staffing and equipment requirements of an examination for
cetification. Instructors should pay particular note to the following:

The Section of Community Hedth and EMS will send amonthly list to Regiond EM S Offices with
information on which random skill will be tested, which spina (supine or Stting) will be included, and
which scenarios will be used for trauma and medica stations.

Only one of the spind stations will be administered at the test Site.

All proctors should be certified to at least the EMT-1 level (State of Alaskaor NREMT), unless
otherwise noted.

The ingtructor should obtain appropriate moulage.

Gloves should be avallable for al students.

A watch and pen or pencil should be available for the proctors.

EM T-I Examination

1 moulaged patient (preferred) or
manikin

Station Staffing/Personnd Equipment
Trauma Assessment and 1 proctor, at level of certification, or Appropriate clothing. No
Management above, of candidate being tested. additional equipment needed,

patient will be voice treated.

Medical Assessment and

1 proctor, at leve of certification, or

No additional equipment

Management above, of candidate being tested. needed, patient will be voice
1 patient capable of remembering treated.
complex medical history and
responding appropriately to rescuers
Bag-Vdve-M ask-One 1 proctor (EMT-I, or above) Bag-valve-mask resuscitator,
Rescuer OXygen reservoir, oxygen

connecting tubing, oxygen
source with variable flow
regulator, intubation manikin,
a selection of oropharyngeal
airways.

Spinal Immobilization—
Seated

1 proctor (EMT-I, or above)

1 patient

2 EMT assistants (Proctor may act as
an assistant, if necessary).

Assortment of cervical collars,
K.E.D or short board and
straps and material to secure
head.

Spinal Immobilization—
Supine

1 proctor (EMT-I, or above)

1 patient

2 EMT assistants (Proctor may act as
an assistant, if necessary).

Assortment of cervical collars,
longboard, ample straps,
commercialy available
cervical immobilization device
or 2” tape, blankets, towels or
bulky dressings, and roller
bandages.

Random station-Airway
Adjuncts and Suctioning

1 proctor, (EMT-I, or above)

Bag-valve-mask, intubation
manikin, at least three sizes of
oropharyngeal airways and
nasopharyngeal airways, and
asuctioning device.
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Random station-Bleeding
Control/Shock Management

1 proctor, (EMT-I, or above) and
patient

Traumakit with dressings,
bandages, assembled oxygen
delivery system with non-
rebreather mask, Blood
pressure cuff, stethoscope,
blanket, gloves, Moulage kit
to simulate arterial bleeding,
pallor, and diaphoresis.

Random station-Long Bone
Splinting Practical

1 proctor, (EMT-I, or above) assistant:
lay rescuer or above and patient

Assortment of splints,
assortment must include,
splints long enough to cover
patient’s knee and ankle,
splint padding, strapping
materials, gloves.

Random station-Sling and
Swath Application

1 proctor, (EMT-I, or above) patient

Triangular bandages and
roller gauze, safety pins, tape,
and watch for proctor

Random station-
Supplemental Oxygen
Administration

1 proctor, (EMT-I, or above) patient
(manikin may be used)

Oxygen cylinder with more
than 500 psi remaining,
oxygen regulator for free flow
use, cylinder wrench, non-
rebreather mask.

Random station-Traction
Splinting

1 proctor, (EMT-I, or above) assistant,
(EMT | or above, proctor may fill in for

Traction splinting device with
ankle hitch and straps, old

assistant), patient pants, tape.
Cardiac Arrest 1 proctor: AED trained person AED trainer or AED and
Management/AED dysrhythmiagenerator,

defibrillation pads,
CPR/defibrillator manikin
capable of interfacing with
defibrillator.

EMT-II Examination

following two Sations.

The EMT-I1I practicd examination congsts of the Trauma Assessment/Management station,
the Spind Immobilization Station, and the Random Skill Verification Station plus the

Advanced Airway

1 proctor, (EMT-II, or above)

Intubation manikin, miltilumen
airway or adult endotracheal
tubes (7.5-8.5) , Laryngoscope
handle, curved and straight
laryngoscope blades, silicone
spray, malleable stylet, and
10ml syringe. Bag-valve
device, oxygen cylinder,
oxygen connecting tubing
stethoscope and assortment
of oral and nasal airways.

IV Access/IV Medication

1 proctor, (EMT-II, or above)

Infusion trainer, 18 or 20
gauge |V catheters (2 per
student), 1V solution sets,
Tourniquets, Alcohol wipes,
2x2's, IV fluids (LR, NS), tape
or device to secure |V, sharps
container, Preload dextrose
50% in water, Preload
Naloxone or ampules (w/10cc
syringe and needl€)
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EMT-I1I Examination

The EMT-II practicad examination conssts of the EMT-11 plusthe EMT-111 Cardiac
Arrest Station

EMT-III Cardiac Arrest 1 proctor, (EMT-III or above. If the Defibrillation manikin,
Station proctor isnot an EMT-II1, he/she must | monitor/defibrillator,
be ACL S certified) conductive medium,

arrhythmia simulator
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Content of a Typical Certifying Officer’s Packet

In mogt cases, the Certifying Officer’ s Packet will include the following items and information. It isthe
respongibility of the course ingructor to request additiona or specia equipment in atimey manner.

Examination Information & Miscallaneous Items

Site Code

Examination Verson

Instructor Code

Class Number

Ligt of examination booklet numbers and versons

Guidefor EMS Instructors and Certifying Officersin Alaska
Nationad Registry of EMTs Testing Booklet

Nationa Registry brochure

Alaska EMS Regulations

# 2 Pencils

Forms

Practicd Examination Roster
Practical Examination Reporting Form
Applicationsfor Certification
Initid Certification
Comity
Applications for Recertification
Continuing Medical Education Forms for Proctors and Patients

Practical Examination Materials
Instructions and Information Sheets for Each Station
Practica Examination Grading Sheets for Each Station
Certifying Officer's Template for Each Station
As-Needed

Nationa Registry Applications and Testing Materids
Application for Comity
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Approval and Authorization of a Certifying Officer

1 Qualificationsfor Approval asa Certifying Officer. In order to be approved by the
department as a Certifying Officer, an individua must be a current ingtructor at the level to be
authorized as a Certifying Officer and:

a successfully complete a state-gpproved Certifying Officer's workshop or complete a
department- gpproved Certifying Officer's orientation;

b. assist a department- gpproved certifying officer in the adminigtration of an examingtion a
the leved of certifying officer he or sheisto be designated,;

C. satisfactorily perform the duties of a certifying officer, as outlined below, under the
direct supervison of adepartment-gpproved certifying officer, in at least two
department gpproved emergency medica technician examinations,

d. have his or her designation endorsed by the gppropriate Regiond or Subregiond EMS
Office authorized to distribute examinations, and

e submit an appropriately endorsed application for designation as a certifying officer to the
department.
2. Recor dkeeping. The department will maintain alist of Certifying Officers. The department

will provide aligt of dl individuas with ingructor credentids due to expire to theregiond EM S
offices.

3. Term of Authorization of Certifying Officers. Authorization as a Certifying Officer will
cease on the date the individua's certification as an indructor expires except as outlined in
numbers 4 and 5 below.

4, Reauthorization. A Certifying Officer may be reauthorized by the Regiona EMS Office
responsible for the geographic arealin which the individud serves as a Certifying Officer.

5. Revocation, suspension, or refusal to grant authorization as a Certifying Officer. The
department may revoke, suspend, or refuse to grant authorization as a Certifying Officer if:

a the individua's certification as an ingtructor is revoked, suspended, not issued, or has
expired.

b. the practical examination process changes substantially and requires retraining of the
Certifying Officer prior to being permitted to certify examinations. This suspenson, and
subsequent retraining, may be handled in an informa manner by the Regiona or
Subregiond EMS Office.

C. the Regional or Subregiond EM S Office does not endorse the approvd of the individua
as a Certifying Officer.

d. the Certifying Officer fails to maintain the security of the written and practica
examinations in accordance with applicable regulations, policies, and procedures.

e the Certifying Officer has ahistory of interpersona conflicts with proctors, examinees,
or ingtructors a examination Stes.

f. gross negligence in the performance of his or her duties as a Certifying Officer.
Examples of gross negligence would include failure to maintain a safe testing
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environment, falgfying testing records, theft, or permitting examineesto cheat on
examinations.

6. Designation of Certifying Officersfor Test Sites.

a the Regiond or Subregiond EM S Office authorized to digtribute examinations
will be responsble for designating a Certifying Officer for each examination
within itsjurisdiction.

b. the appropriate Regiond or Subregiona EM S Office authorized to distribute
examinaionswill be responsible for ensuring that:

I. individuas used to certify examinations within their jurisdiction are
authorized by the department;

. the primary instructor of the course does not act as his, or her, classs
Certifying Officer unless specifically authorized by the Section of
Community Hedth and EMS; and

il Certifying Officers are matched, to the extent possible, with examination
gites basad on such matters as cross cultural communication skills,

rgpport with the community or class, and other criteriardlevant to the
particular class or Certifying Officer.

7. General Provisions.

a a Certifying Officer relocating from one EM S Region to another must
successfully complete a department approved Certifying Officer's Orientation
provided by the new region prior to certifying examinations.
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Security Plan

Written and practical examinations are used to verify that the applicant for certification
possesses the skills necessary to adequately carefor, or teach othersto carefor, the acutely
ill and injured patient. Examinations are costly to develop and maintain. The Section of
Community Health and EM Swill take action against individuals or agencies misusing the
examinationsfor certification. The security of the examination isthe shared responsibility of
every individual involved in the testing process.

General Points

All packages containing examinations must be clearly labded with legible shipping and return
addresses.’

Examinations must be shipped only by methods which dlow tracing of missng items (eg.,
certified mail, Federa Express, etc.).

Examinations should be sent by certified mall when using the normd postd system.

All examinations not in the direct view of a certifying officer or other individud authorized by the
department to administer examinations must be stored in a secure location, such as alocked
filing cabinet, locked car trunk, eic.

The serid number(s) of the examinations(s) sent must be recorded so that, a any time, dl
examinations are accounted for.

The Regiond EMS Offices and the Section of Community Hedth and EM S reserve the right to
decline to send testing materias to an individua or agency based on previous or anticipated
testing irregularities and to require remedid training regarding the security plan before
reestablishing an individud’ s ability to function as a Certifying Office.

A sample letter which can be modified for use in returning examinations to the Regiond EMS
Office can be found on page 51.

The Section of Community Hedth and EM S reserves the right to deny access to the written
examinations for certification to indructors ho have lost examinations or compromised
examination security.

Digtribution of Examinations

The leves of the examination sent to a Regiond EMS Office will be based on the levels of
indructors avalable in that region. For example, aregion without active EMT-I1 or EMT-III
ingtructors would not be sent EMT-11 and EMT-111 examinations, but could request them on a
case by case basis from another region or from the Section of Community Hedlth and EMS.

The Section of Community Hedth and EMSwill be the distribution center for dl examinations
for Defibrillator Technician certification.

"Examinations” is meant to include all written and practical testing materials, including completed answer
sheets, practical examination result forms, completed applications, National Registry materials, etc.
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Examinations may be sent by Regional EMS Offices ONLY to Certifying Officers, EMS
Ingtructors, other regiond offices, or others deemed appropriate by the Regiond EMS Office
with the concurrence of the department.

If the examination is sent to an individud other than a Certifying Officer for adminidtration of a
retest, the examination should be enclosed in a seded envelope with the signature of the person
sending the examination across the flap. The sealed envelope should be given by the recipient
to the examinee. After the examination is completed, the examinee should place the completed
examination and answer sheet into amanilaenvelope, sedl it, and Sgn acrossthe flap. The
sedled envelope should be returned to the gppropriate regiond EMS office for processing. The
purpose of this protocol isto ensure that the examination is not tampered with. The examination
should be accompanied by a cover letter explaining the security provisons and a copy of this
plan. The Section of Community Health and EMS has developed a form specificdly for this
purpose.

In the rare event that a written examination must be administered to an individua in a community
without an EMT Ingtructor, aqudified individud, such as a school principle, or mid-leve
practitioner, may be authorized to adminigter the examination. In this Situation, the agency
sending the examination must include a cover letter describing the security precautions which
must be followed by the recipient. The Section of Community Hedlth and EM S has a specific
form and procedure for thistype of Stuation.

During the Testing Process

The Certifying Officer or authorized individua must be in atendance throughout the adminigtration
of the written examination.

The course ingructor and Certifying Officer may not read or review the written examination &t the
test Ste.

The Certifying Officer must discuss examination security with the practical examiners (proctors)
prior to administration of the practical examination.

If, for any reason, an applicant is required to record answers on a sheet other than the approved
Scantron answer form, the answers will be transcribed onto the answer form by the Certifying
Officer, or designee, checked for accuracy, and returned to the Regiona EM S Office accompanied
by the origina form on which the answers were recorded. This form will be retained with the
Scantron answer sheet in accordance with the Section of Community Hedlth and Emergency
Medica Services Records and Retention Schedule.

Missing Examinations

If, after a reasonable search, an examination is determined to be missing, the agency responsible
for the examination must contact the Section of Community Hedth and EMS and provide the
fallowing information in writing within seven days.

adescription of the missng materia(s), including serid numbers;
the last known location;
adescription of the attempts made to locate the examination; and
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arecommendation for additiona action.

Theindividud responsible for the missing examination must send a separate |etter to the Section
of Community Hedth and EM S detailing the circumstances under which the examination was
lost.

Breaches of Security

Breaches of security include copying of the examination materids, unauthorized accessto the
examinaion materids, usng reference materias during the examination, and using ancther
sudent's answers on the examination.

The Section of Community Hedlth and EM S and the Regiona EM S Office must be contacted
by phone, by theindividua responsible for the examination, as soon as practica after the
breach.

If abreach of test security occurs, the individud responsible for the examination should provide
awritten statement containing:

adescription of the security breach;
alig of individuasinvolved in the breach; and
other information the individua consders gppropriate.

The letter should be accompanied by written statements, if available, from persons with
knowledge of the event.

The Section of Community Hedth and EM S expects that the individua respongble for the
examination will perform an initia assessment of the breach of security to obtain information
which might not be avalable a alater time. The Section of Community Hedth and EMS and
Regiond EM S Office share the primary responsibility for investigation and do not expect the
individua respongible for the examination to perform a detailed examination of the events.
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Applicationsfrom Military Medical Personne

Applications from Military Medica Personne will be handled in asmilar manner to that used by
cavilians. See Emergency Medical Services Medical Director Manual for sample letter regarding
military experience.

For EMT Il Training:

For entry in to the class.
Current Alaska EMT-I or Nationa Registry EMT-B
Evidence of at least 10 contacts prior to the sart of the class
0 Patient Contact Form — EMT-1I Candidates OR
0 Medicd Director Verification of EMT Experience form
Approva of the Course Medica Director

To receive Alaska EMT-11 certification, the NREMT-B will need to fill out the gpplication for Comity
and receive EMT | certification. This can be done after the EMT-11 class has been completed.

For EMT 11l Training:

Current Alaska EMT-11
Evidence of at least 10 contacts (asan EMT I1) prior to the Sart of the class
0 Patient Contact Form — EMT Il Candidates OR
0 Medicd Director Verification of EMT Experience form
Evidence of a least 10 venipuncturesasan EMT 1l (eight of which must be a catheter covered
needle)
Approval of the Course Medica Director

It isthe respongbility of the EMT-11 or EMT-I11 course instructor to ensure al students are digible to
enrall inthe course. Thisis best accomplished by requiring each student to show hisor her vaid EMT-I
or EMT-II certificate from the Alaska Department of Hedlth and Socid Services. A valid card from
the National Registry of Emergency Medical Techniciansis now allowed for entry into the
class, but students must be informed that EMT-11 certification will not be granted until they have
obtained Alaska EMT-I through Comity.

Ingtructors who dlow indigible sudentsinto EMT-11 or EMT-I11 training programs may risk
adminidrative action in accordance with 7 AAC 26.955
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Notes on Completing Applications

Evidence of avalid CPR Credential

Evidence of avaid CPR credentia includes CPR cards, copies of CPR class rogters, or letters from the
CPR ingructor attesting to the applicant’ s successful completion of a CPR training program. If

provided with this evidence by an gpplicant, a Certifying Officer or Ingtructor may verify that the
gpplicant hasavalid CPR credentia by signing in the appropriate block on the gpplication for
certification. In dl circumstances the documentation provided by the gpplicant must provide evidence of
“vaid’ CPR credentid as defined below. If the Certifying Officer is presented with an older application
for recertification, the applicant has three options:

1. Sendinthe older gpplication for recertification and atach a copy of the vaid CPR card;

2. Complete anew application for recertification; or

3. Append the sgned page from the new gpplication related to CPR verification to the older
goplication.

The Section of Community Hedlth and EMS prefers that the gpplicant select option 2.
Valid CPR Cards

A CPR card or letter must clearly indicate that the course included adult, child, and infant CPR and
arway obstruction management skills, including two-rescuer CPR and barrier devices.

Vadid Credentids;

The following CPR training programs have been approved by the EMS Unit of the Section of
Community Hedlth and EM S based on the training program’s compliance with 7 AAC 26.985. A
credentia obtained through the successful completion of one of these programs can be applied towards
initid certification or recertification asan EMT-1, EMT-11 or EMT-III.

American Heart Association (Hedth Care Provider Course)

American Red Cross (CPR for the Professional Rescuer Course)

Medic-First Aid (Advanced Course)

EMP America (Basic Life Support for Professonas (BL SPRO))

American Safety and Hedth Ingtitute - CPR-PRO For the Professona Rescuer

For more information concerning the requirements for an organization to have a CPR credentia
approved, see EMT/EMT-Ingructor Certification Regulations (7 AAC 26.985).
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Credentids which are Not Vaid

The following CPR credentids are frequently sent to the EMS unit with gpplications for certification and
recertification. These programs do not comply with the requirements for a“vaid CPR credentid,”
usualy because they do not cover dl of the skillsrequired. These courses may not be applied towards
the CPR requirements for initid certification or recertification asan EMT-1, EMT-11 or EMT-III.

Community CPR
Heartsaver

Applicants from Out-of-State

Ingtructors and Certifying Officers should be familiar with the section on Comity inthe EMT/EMT-
Instructor Regulations. This section, 7 AAC 26.150, defines the requirements for applicants wishing to
become certified in Alaska based on credentias from the Nationd Registry of EMTS, or from other
dates and territories. In amogt al circumstances, the applicant has obtained permission to test from the
State or Regiona EMS Office and the Certifying Officer is aware of the gpplicant’ stesting needs. The
Comity section of the EMT/EMT Ingtructor certification regulations require that the person have valid
certification from the Nationa Regigiry, or from another sate or territory. “Vaid” isinterpreted to mean
“current.”  An gpplicant without evidence of vdid certification from another state or territory should not
be alowed to test without specific approval from the State or Regiona EMS Office.

Individuas with lapsed credentias from other states or territories, or from the Nationd Regidiry of
EMTSs, must renew the credentids prior to pursuing certification in Alaskavia comity. Thetypica
avenues for recertification include recertifying in the state issuing the person’s credential's and recertifying
based on the “lgpsed registration” policy of the Nationd Regidiry of EMTs.

Underage Applicants

Anindividua who islessthan 18 years of age may not be certified as an Emergency Medica Technician
[, 11, or Il in Alaska. In circumstances where an individud less than 18 years old has successfully
completed an EMT-1 training program and is otherwise digible for testing, the applicant may take the
date written and practica examinations for EMT-1 certification. The gpplicant’s examination will be
scored but the person will not be certified until they are 18 years old. The applicant should contact the
State EM S Office, in writing, immediately prior to his or her 18th birthday. A certificate, valid for the
remainder of the certification period, then will beissued. It isimportant for the underage gpplicant to
undergtand that the certification expiration date will be based on the date of successful course
completion, not on the date the certificate was issued.?

See 7 AAC 26.030 (i) for more information

Current policiesallow an individual, who is at least 14 years old, to be issued a certificate as an Emergency
Trauma Technician;
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Applicantswith Criminal Histories

Individuals who check “Yes’ in response to any of the questions on the gpplication regarding crimina or
driving histories must submit a signed affidavit with the gpplication for certification. The affidavit must
indude:

specific dates,

officda name of the crime

sentencing or trestment requirements,

gtatus of the sentencing or trestment required; and

any other information which is germane to the gpplication for EMT certification.

The affidavit must be sgned in the presence of anotary public, postmaster, clerk of court, judge,
magidrate, state trooper or authorized state employee, or EMS certifying officer.

Applicants who respond "YES' to the question regarding convictions for violating afederd or state law
must obtain and submit the results of acrimina record check from the Alaska Department of Public
Safety. The record check must have been completed no more than 90 days preceding the date of
application. If the crimind conviction was for atraffic related offense (minor traffic violations are
excluded), adriving higtory from the Department of Public Safety aso must be submitted. The driving
record must have been completed no more than 90 days preceding the date of application.

Applications received without the gppropriate documentation will not be processed until it is received.

In most circumstances, the Certifying Officer should return the incompl ete gpplication with the other
testing materials and applications. The gpplicant should be advised to send the additiondl

documentation required directly to the State EM S Office, unless other arrangements have been made by
the Regiond EMS Office,

7 AAC 26.950 clearly ligts the grounds which will result in suspension, revocetion, or denid of
certification and/or recertification asan EMT-I, EMT-II, EMT-1II, ETT Instructor, EMT-1 Ingtructor,
EMT-II Instructor, or EMT-I11 Indructor. If your student has specific questions about the regulation
they can download this regulation from the CHEM S website at www.chems.alaska.gov.

In addition, the regulation aso requires EMTs and EMS Ingtructors to notify the department, in writing,
within 30 days after being charged with an offense that isa class A misdemeanor or afelony.
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Scriptsfor Reading to Proctorsand Students

Written Examination | nstructions

The Certifying Officer should read the following instructionsto all individualstaking the
EMT-I, EMT-II, or EMT-111 examinationsfor certification. Information on timelimitsfor the
particular examination isfound in the test booklet.

1

We are ready to Sart the written examination. Please remove dl materia from your desk. You
are not to open the test booklet until 1 give you ingructionsto do so. Thereis[*no” or“a_
minute’] time limit for thisexam. Typicaly, individuas taking the examingtion for the firgt time
complete it in about two hours.

Exam Limit
EMT-I 3.5 hours
EMT-II 3.5 hours
EMT-III 3.5 hours
Manual Defibrillator Technician no timelimit
Emergency Medical Dispatcher no time limit

During the examination, you will be permitted to leave the room one a atimeif it is urgent thet
you use the bathroom. If you need to use the bathroom, please raise your hand and | will
dismiss you after you place your written answer sheet and scratch paper insde your test
booklet, close the booklet, and return it to me. This privilege will be suspended if it is abused.

| am not permitted to answer any questions about individua test items.

Y ou must understand that any irregularities connected with this examination, such as giving or
obtaining unauthorized information or assstance to another gpplicant, as evidenced by direct
observation of the proctor(s) or subsequent analysis of examination results, may be sufficient
cause to terminate your participation, to invaidate the results of your examination, or to teke
other appropriate action. In such cases, the State of Alaska reservestheright to delay
processing of examination results until athorough and complete investigation is conducted. You
must not copy any materia from the examination or make any recordings of this examination at
any timeor in any way. Effortsto recongtruct the examination usng your memory or that of
others are prohibited. 'Y ou must not duplicate any questions in writing and should report
evidence of this activity to the Section of Community Heglth and EMS.

No cdipers, programmable caculators, or other mechanica devices may be used during the
examination. However, basic caculators are permitted for use on the Alaska written
examination for certification. No caculators may be used for the Nationd Registry of EMTS
written examination for certification.

At thistime, al pagers, celular telephones, persond digita assstants, and smilar eectronic
communication devices must be turned off. If you attempt to use any of these devices during the
examination without prior authorization from the certifying officer, you will be dismissed from the
remainder of both the written and practica examinations.
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7. After finishing the examination, you may leave the room. Be sure you have sgned the answver
sheet and returned dl examination materids which were given to you, including the examination
booklet, scratch paper, answer sheet, and any borrowed pencils, to me.

8. Please check your answer sheet to make sure the information on the top of the form has been
entered accurately and completdy, particularly the examination and Site codes. Y ou will notice
guestions on how you fed about the examination in the lower right corner of the answer sheet.
Although these questions are optionad and have no effect on your score, your responses are
very useful to individuas revising the examination.

9. Do you have any find questions to ask me before we begin the examination?

10.  You may now open the examination booklet and begin. Please read the ingtructionsin the test
booklet carefully before answering any questions.
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General Instructionsto Students Regar ding Practical Examination

Wecome to the practical examination. I'm the Certifying Officer. My nameis

. By successfully completing this examination process and receiving
subsequent certification you will have proved to yoursdlf, the State of Alaska, and the medicd
community that you have achieved alevel of competency assuring that you can provide qudity pre-
hospita emergency medicd care.

The skill station examiners used today were sdlected because of their expertise in each particular skill.
ill gation examiners are observers and recorders of your expected appropriate actions. They record
your performance in relaionship to the criteria listed on the evaluation instrument devel oped by the State
EMS Training Committee.

The skill gation examiner will cal you into the station when it is prepared for testing. No candidate, at
any time, is permitted to remain in the testing areawhile waiting for hisher next gaion. You must wait
outside the testing area until the tation is open and you are cdled. Y ou are not permitted to take any
books, pamphlets, brochures or other study materid into the station. Y ou are not permitted to make any
copies or recordings of any station. The skill station examiner will greet you as you enter the skill
gation. The examiner will ask your name. Please assst him/her in spdlling your name o that your
results may be reported accurately. Each skill station examiner will then read doud "Indructions to the
Student” exactly as printed on the ingruction provided by the examination coordinator. The information
is read to each candidate in the same manner to ensure consstency and fairness.

Please pay close attention to the ingtructions, as they correspond to dispatch information you might
receive on asgmilar emergency cal and give you vauable information on what will be expected of you
during the skill gation. The skill Sation examiner will offer to repesat the ingtructions and will ask you if
the ingtructions were understood. Do not ask for additiond informetion not contained within the
indructions, asthe skill ation examiner is not permitted to give this information.

Candidates sometimes complain that skill station examiners are abrupt, cold or gppear unfriendly. No
oneis here to add to the stress and anxiety you may dready fed. It isimportant to understand that the
examiners have been told they must avoid casua conversation with candidates. Thisis necessary to
assurefair and equd trestment of al candidates throughout the examination. We have indructed the
skill gation examiners not to indicate to you in any way ajudgment regarding your performance in the
skill gation. Do not interpret any of the examiners remarks as an indication of your overal
performance. Please recognize the skill station examiner's attitude as professond and objective, and
amply perform the skills to the best of your dbility.

Each skill gation is supplied with severd types of equipment for your selection. Y ou will be given time
a the beginning of the skill station to survey and select the equipment necessary for the appropriate
management of the patient. Do not fed obligated to use dl the equipment. If you brought any of your
own equipment, | must ingpect and gpprove it before you enter the skill Sation.

Asyou progress through the practica examination, each skill station examiner will be observing and
recording your performance. Do not let hisher documentation practices influence your performancein
the station. Thereisno correlation between the volume of hisher documentation and the qudity of your

Revised 01/02 46



performance. Y ou are encouraged to explain the things you are doing during your performance in the
sation.

If the Sation has atime limit, the examiner will inform you of this during the reading of the ingtructions.

When you reach the time limit, the skill station examiner will inform you to stop your performance.
However, if you complete the station before the alotted time, inform the examiner that you are finished.
Y ou may be asked to remove equipment from the patient before leaving the kill gation.

Y ou are not permitted to discuss any specific details of any station with each other a any time. Please
be courteous to the candidates who are testing by keeping al excess noise to aminimum. Be prompt in
reporting to each gtation so that we may complete this examination within a reasonable time period.

The results of the practical examination are reported as a pass/fail of the skill station. Failure of three or
fewer kill gations entitles you to a same day retest of those skillsfaled. Failure of four or more skill
dations congtitutes afalure of the entire practical examination, requiring aretest of the entire practica
examindion. Failure of asame-day retest entitles you to aretest of those skillsfaled. Thisretest must
be accomplished at adifferent Ste with a different examiner. Fallure of the retest a the different ste
condtitutes a complete failure of the practical examination, and you will be required to retest the entire
practicd examination. A candidate is alowed to test a single skill a maximum of three times before he
or she must retest the entire practical examination. Any retest of the entire practical examination
requires the candidate to document remedid training over al sKills before re-attempting the examination.

Y ou will not recelve adetailed critique of your performance on any skill. Please remember that today's
examination isaforma verification process and was not designed to assist with teaching or learning.

The purpose of this examination isto verify achievement of the minimum DOT competencies &fter the
education and training have been completed. 1dentifying errors would be contrary to the principle of this
type of examination, and could result in the candidate "learning” the examination while till not being
competent in the necessary skill. It is recommended that you contact your ingtructor or teaching
inditution for remedid training if you are unsuccessful in askill gation.

| am here today to assure that fair, objective, and impartid evauations occur in accordance with the
guiddines contained in thisguide. If you have any concerns, notify me immediatdly to discuss your
concerns. | will be vigting dl kill gations throughout the examination to verify adherence to these
guidelines. Please remember that if you do not voice your concerns or complaints today before you
leave this Ste, or before | inform you of your results, your complaints will not be accepted.

The kill gation examiner does not play arole in the scenario or establishment of passfal criterig, but is
merely an observer and recorder of your actionsin the skill sation.
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Pointsto Remember

Follow ingructions from the Saff.

During the examination, move only to areas directed by the staff.

Give your name asyou arive a each gation.

Listen carefully asthe testing scenario is explained at each Sation.

Ask questions if the ingtructions are not clear.

During the examination, do not talk about the examination with anyone other than the skill

dtation examiner, smulated patient and, when applicable, to the EMT assgarnt.

Be aware of the time limit, but do not sacrifice quality performance for speed.

8. Equipment will be provided. Select and use only that which is necessary to care for your patient
adequately.

oSubkwhNE

~

Does anyone have any questions concerning the practica examination a thistime?
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Instructionsto Practical Examination Proctors

My nameis . 1 will be the Certifying Officer adminigtering this examination. On behdf of
the State of Alaska, and (Regional EMS Agency), thanks for your help today.

Before we go any further, let me confirm that each of you is appropriately certified to proctor the station
for which you have been sdlected.

Areany of you enrolled inan EMT-I, EMT-11 or EMT-I11 course, or are scheduled to take the
practica examinations for certification later this month?

All data concerning a candidate's performance is based upon your obj ective recordings and
obsarvations. 'Y ou were chosen as examiner today because of your expertise in the assigned station
and ability to fairly and accuratdly observe and document various performances. All performances must
be reported with the grestest degree of objectivity possible. The skill evauation instruments you are
using today have been designed to assist you in objectively evauating the candidates.

Let me emphasize that this examination is aformd verification procedure not designed for teaching,
coaching or remedia training. Therefore you are not permitted to give any indication whatsoever of
satisfactory or unsatisfactory performance to any candidate a any time. 'Y ou must not discuss any
specific performance with anyone other than mysdf. If you are unsure of scoring a particular
performance, notify me as soon as possble. Do not sign or complete any eva uation form if you have
any questions a dl, until we have discussed the performance.

Y ou should act in a professond manner at dl times, paying particular atention to the manner in which
you address candidates. Y ou must be consstent, fair and respectful in carrying out your dutiesas a
forma examiner. The safest gpproach isto limit your didogue to examination-related materid only. Be
careful of the manner in which you address candidates, as many will interpret your remarks as some
indication of their performance. Y ou should develop a diad ogue with candidates throughout their
performance and should ask questions for clarification purposes. These questions should not be leading
but should be asked when additiond clarification isrequired. For example, if a candidate sates”l'd
now gpply high flow oxygen," your gppropriate response might be; "Please explain how you would do
that." Do not ask for additiond information beyond the scope of the skill, such as having the candidate
explain the HO, delivered by the device, contraindications to the use of the device or other knowledge-
type information. 'Y ou may dso have to simulate a candidate to perform some action. If a candidate
gates "I'd do aquick assessment of the legs," you must respond by asking the candidate to actualy
perform the assessment as he/she would in afidd Stuation.

We suggest that you introduce yoursdf to each candidate as you call him or her into the station. No
candidate, a any time, is permitted to remain in the testing areawhile waiting for hisher next station.
Take afew momentsto clearly print the candidate's first and last name on the evduation form aswell as
your name, the date and scenario number. We suggest you use an ink pen and follow good medical-
legal documentation practices when completing these forms. Y ou should read doud the "Ingtructions to
the Candidate" exactly as printed at the end of your essays. Y ou may not add or detract from these
instructions but may repeet any portion as requested. The instructions must be read to each candidate
in the same manner to assure consstency and fairness. Give the candidate time to inspect the equipment
if necessary and explain any specific design features of the equipment if you are asked. If the candidate
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brings his’her own equipment, be sure | have ingpected it and that you are familiar with its use prior to
evauaing the candidate.

All evauation ingruments should befilled out in a manner which prohibits the candidate from directly
observing your grading of atask or the comments you may note. Do not become distracted by
searching for the specific statements on the evauation insrument when you should be observing the
candidate's performance. Idedly you should be familiar with these ingruments, but if not, smply turn
the instrument over and concisely record the entire performance on the back side. After the candidate
finishes the performance, complete the front Sde of the evauation instrument in accordance with the
documented performance. Please remember, the most accurate method of fairly evauating any
candidate is one in which your attention is devoted entirdy to the performance of the candidate.

Y ou must observe and enforce dl time limits for the stations. When the time limit has been reached,
stop the candidate's performance promptly and direct the candidate to move on to his’her next station,
meaking sure that no candidate takes any notes or recordings of the station. If the candidateisin the
middle of a step when the time limit is reached, permit him/her to complete only thet ep. The
candidate should not be alowed to start another step. Don't be a "' stopwatch watcher” and try not to
add one or severd additional minutes to the station. 'Y ou should then check the “ Does Not" column for
any steps which were not completed within the alotted time.

Y ou are responsible for the security of dl evauation materid throughout the day and must return dl
meaterid to me before you leave this examination Ste. If you need to take a bresk, please inform me and
secure dl evauation ingruments which were issued to you.

After you receive your materiasfor today's examination, you may proceed to your station and check
the props, equipment and moulage to assure that the skill station is prepared for the first candidate. Y ou
should orient any victims and assistants over their roles in today's examination. The victims should act
asadmilar patient would in afield Stuation and the assstants should perform astrained EMS
professonds. Please emphasize the importance of their consstent and professond performance
throughout today's examination. Y ou must read through the essay and ingructions, brief your assstants
and smulated patients and review the evauation insrument before evaduating any candidate. Please
wait until | have ingpected your station and answered any of your specific questions before evauating
your first candidate.

Are there any questions?
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Sample L etter to Regional EM S Office

Consult with your Regiond EMS Office about the necessity of using a cover |letter with examinations)

[DATE]

[Your Name]
[Your Address)

[Name of Regiond EM S Office]
[Address of Regional EMS Office]
Dear [Name of Contact at EM S Office]:

Enclosed are completed applications for EMT- cetification. The examination followed
class number which tested in on ,

200 . Theingtructor number is
Also enclosed are checks totaling $ for the tests.

Y ou can contact me at if you have any questions.

Sincerdly,

Certifying Officer
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National Registry Policies

The following policies related to EM T-Basic registration and reregistration were excerpted from
materids provided by the Nationd Registry of EMTs and have been made specific for usein Alaska
For information about advanced level policies, contact the State or Regional EM S Office.

Basic Entry Requirements

All individuds applying for NREMT-B registration must be at least 18 years of age and must have
successfully completed a National Standard EMT-B training program within the preceding two years.

Individuas who were trained more than two years ago and failed to become state certified must retake
the entire EMT-1 training program.

If the candidate sinitid training was more than two years ago and Sate certification has been
maintained, the person must complete a current state approved EMT-1 refresher training program.

If the candidate sinitid training program is more than two years ago and state certification has not been
maintained, the candidate must complete another EMT-I training program.

Additiond requirements include:

Successful completion of the practical examination within the preceding twelve months;

Completion of the gpplication for regidration;

Truthful completion of the fdony statement and submission of any necessary documentation;
Submission of current CPR credentids from ether the American Heart Association or the American
Red Cross,

Submission of the $20 regigtration fee; and

Successful completion of the Nationa Registry of EMTs written examination.

Revised 01/02 52



L apsed Registration
To be reinstated once EM T-Basic Nationd registration has lapsed, the candidate must:

If lapsed within a two year period, successfully complete a state-approved National Standard EMT-
Basic (Alaska EMT-I) refresher training course; submit anew application and fee; and successtully
complete the Nationd Registry EMT-Basic written examination and State-approved practical
examination that meets or exceeds the established criteria of the National Regidtry.

If lapsed beyond a two year period, and till currently state certified at the EMT-Badic leve,
successfully complete a state-approved National Standard EM T-Basic refresher course; submit anew
gpplication and fee; and successfully complete the Nationd Regisiry EMT-Basic written examingion
and state-approved practical examination that meets or exceeds the established criteria of the Nationd
Registry of EMTs.

If lapsed beyond a two year period, and sate certification at the EMT-Basic level has aso lgpsed,
successfully complete another state-approved National Standard EM T-Badic training program; submit a
new application and fee; and successfully complete the National Registry EMT-Basic written
examination and state-gpproved practical examination that meets or exceeds the established criteria of
the Nationd Registry of EMTs.
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Case Studies

1 Problem: Haf way through the examination a sudent who hasfailed a practicd examination
complainsto you that equipment that was supposed to be available was either not present or
not in working condition.

Possible Solution: If it can be confirmed that there is merit to the complaint, you may authorize
an additiond atempt at the examination. Since you checked each station before the
examination to ensure adequate equipment, you should aso find out where it went!

2. Problem: A proctor tells you that the last person tested performed excdllent patient care but
exceeded the time limit by one minute because of circumstances beyond her control.

Possible Solution: The person should be passed if it can be verified that the time limit was
exceeded for reasons other than poor or ingppropriately dow patient care.

3. Problem: You arive at the testing location only to find that three of the five proctors scheduled
to attend will not be present. No replacements have been obtained.

Possible Solution: The examination should be rescheduled if possible. If it isnot possble,
you may opt to test two stations, test two more, etc. Thiswill add consderable time to the
practical. 1t may aso be possible to get the two longest or most complex stations under way
and attempt to secure other proctors.

In elther event, the Regional EM S Office should be advised of the problem so that remedia
action with the ingructor may be taken.

4. Problem: After completing the application for certification, a student pulls you asde and tells
you that he had been convicted three years ago of afelony, and asks your advice about testing.

Possible Solution: Test the person dong with the rest of the class and advise him or her to
submit the documentation described on page 43. The gpplication should be sent with those
from the rest of the class.

5. Problem: The examineg's ganding orders conflict dightly (fluid type, needle placement, etc.)
with the requirements found on the practica examination grading sheet.

Possible Solution: Advise the proctors to test the student based on the standing orders.
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